
  
 

 

 

 

 
ExperiencePlus! Bicycle Tours 

Job Description 

Tour Leader Manager 

Location: Forlì, Italy 

ExperiencePlus! Bicycle Tours provides unique, cycling and cultural experiences to travelers across the globe. 

Founded in 1972 by Rick and Paola Malpezzi Price, ExperiencePlus! (Now owned by their daughters, Monica 

and Maria Elena) EP provides state-of-the-art experiences for travelers of all ages. Headquartered in Fort 

Collins, CO and with a sister company in Forlì Italy, EP offers supreme tours for riders in Europe and Latin 

America. 

Reports: Tour Leaders  

Summary: 

Responsible for hiring, scheduling and training tour leaders for ExperiencePlus! and BikeRentalsPlus and all 

partner tours in Europe. Responsible for ensuring that company policies and relationships between 

offices/office staff and tour leaders are well represented and maintained in the execution of all trips. 

Responsible for the performance management system to evaluate and monitor Tour Leader performance on 

tour and training effectiveness.   

Major Responsibilities: 

 
1. Hiring, training and scheduling tour leaders for guided and other bicycle travel related activities in 

Europe 

2. Planning annual hiring event for new tour leaders (1-2 days in February), training event (4-7 days one 

week or so before Easter), end of season party/event (end of October) 

3. Finalizing contracts (with Business Managers in Italy and US) at the beginning of the season.  

4. Manage and track payments for tour leaders throughout season with Business Manager in Italy and 

US.  

5. Assist Director of Tours in managing tour departures and tour briefings as liaison between tour 

leaders in the field and the office. 

6. Manage development and dissemination of Tour Leader Manual and all Training materials related to 

tour leaders for ExperiencePlus! and BikeRentalsPlus! 

7. Make sure that the values and ethos of the organization are appropriately represented to customers by 

Tour Leaders and Country Coordinators through a comprehensive training and communication 

process  

8. Consult and work with Director of Tours and CCs to define and respond to tour leader training needs 

for EP and BRP tours.  

9. Track and maintain performance management records for all tour leaders and field staff for EP and 

BRP. 

10. Evaluate and manage on tour protocols for tour leaders 

11. Work with CCs to plan and book tour leader travel around tours and rentals. 

 

Education and Experience 
 College degree or equivalent preferred.   

 Excellent interpersonal skills and ability to motivate and manage colleagues and people 

 English fluency required along with good working knowledge of at least one other European 

language (Italian, French, Spanish, German) 

 Self-starter with proven decision making and problem solving ability; leader that can rally colleagues 

and partners for easy collaborations. 



  

 Comfortable working in a cross-cultural and multi-lingual environment as well as enjoy working as a 

team player and proven team leader 

 Can-do and flexible attitude a must! i.e. flexible working hours: understanding that as a seasonal 

business, there may be longer work days required in season. 

 Minimum of five years adventure tourism related experience with a demonstrated ability to 

contemporaneously manage different types of staff (seasonal, full-time, etc). Field experience, 

especially on bicycle tours, a plus.  

 For non-Europeans:  

 Permission to work in Italy through citizenship or residency 

 Extensive travel, work or life experience in Europe, with emphasis on the countries in which 

ExperiencePlus! operates.  

 For Europeans, knowledge of North American customer service in travel strongly recommended. 

 

This Job Description is to be used as a guide for accomplishing organizational objectives.  The description 

incorporates the most typical duties performed and covers only the primary functions and responsibilities of 

the position.  It is recognized that other related duties not specifically mentioned may also be performed.  The 

inclusion of those duties would not alter the overall evaluation of this position. 

 

 

 

Questions? Contact us at 800-685-4565, 970-484-8489, Fax: 970-493-0377. Monday - Friday, 

8:00am - 4:00pm MST or send us an email at monica@experienceplus.com. Visit our website at 

www.experienceplus.com for the most up to date information. 
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